Immigroup Immigration Services
1180 Danforth Ave.
Toronto, Ontario M4J 1M 3
Telephone: +1 (416) 962-2623
Fax: +1 (416) 640-2650
E-mail: info@immigroup.com
Internet: www.immigroup.com

AGREEMENT
Between:

(hereinafter referred to as the “Client”)

And:

IMMIGROUP IMMIGRATION SERVICES

(hereinafter referred to as “Immigroup Immigration Services”)

INSTRUCTIONS:

1. Read the Agreement

2. Sign the Agreement

3. E-mail or fax the Agreement back to Immigroup Immigration Services

4. Please include credit card payment or certified cheque or money order
(refer to enclosed Invoice for payment instructions)

Deposit: US$400

Balance: US$1100 (payable in installments but must be fully paid before

your application is submitted to Citizenship and Immigration
Canada)
TOTAL US$1500

MONEY-BACK GUARANTEE:
Please read Section E to learn about our money-back guarantee policy.



The Client retains Immigroup Immigration Services as representatives with
respect to Canadian immigration matters of the Client and his accompanying
family members. Immigroup Immigration Services will provide the Client
with the following services:

1. Assist, counsel, and prepare the Applications for Permanent
Residence in Canada and supporting documents on behalf of the
Client, to be submitted to Citizenship and Immigration Canada.

2. Assist, counsel, and prepare the Client, in person or by phone, for an
interview, should one be required by Citizenship and Immigration
Canada as part of the process of the Client’s application for permanent
residence.

3. Provide the Client with copies of the Application, supporting
documents, and correspondence relevant to the Application.

4. Follow up with Citizenship and Immigration Canada, when necessary,
regarding the status of the Client’s application, from the time the
Application for Permanent Residence is submitted to Citizenship and
Immigration Canada until a final decision is made with respect to the
Application.

The Client agrees to:

1. Inform Immigroup Immigration Services of any correspondence or
communication received from Citizenship and Immigration Canada
regarding the Client’s Application for Permanent Residence, and
provide Immigroup Immigration Services a copy of such
correspondence or communication.

2. Inform Immigroup Immigration Services of any change in the Client’s
information or circumstances relevant to the Client’s Application for
Permanent Residence.

The Client acknowledges and agrees that:

1. The Immigration and Refugee Protection Act or Regulations may, at
any time, be subject to changes or amendments that could affect the
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outcome of the Client’s Application for Permanent Residence in
Canada.

2. The Application for Permanent Residence in Canada will be

submitted to the Canadian Visa office that has jurisdiction of the
country where the Client is residing provided the Client has been
lawfully admitted to that country for at least one year; or to the
Canadian Visa office that has jurisdiction of the country of the
Client’s nationality.

FEES AND METHOD OF PAYMENT:

Immigroup Immigration Services will charge a service fee of US$1500 for
providing the above mentioned services to the Client. This includes legal
fees and expenses incurred by Immigroup Immigration Services.

The service fee shall be paid as follows:

B.

1. US$400 at the time this Agreement is signed by the Client and

Immigroup Immigration Services.

. The outstanding balance of US$1100 may be paid in installments;

however, the full balance must be paid in full before the Application
for Permanent Residence and supporting documents are submitted by
Immigroup Immigration Services to Citizenship and Immigration
Canada.

DISBURSEMENTS:

The Client acknowledges and agrees that the service fees of US$1500 do not
include the following Citizenship and Immigration Canada processing fees:

® CDN$550 for the principal applicant,

® CDN$550 for the accompanying spouse or common-law
partner, and
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® CDN$150 for each accompanying dependent who qualifies as a
dependent son or daughter as defined by Canadian immigration
law.

® CDN $490.00 for the Right of Permanent Residence Fee to be
paid by the principal applicant and the accompanying spouse or
common-law partner. The Right of Permanent Residence Fee is
fully refundable if the application is refused by Citizenship and
Immigration Canada.

" Any other Government of Canada related fee.

C. REQUIREMENT TO BE TRUTHFUL.:

The Client agrees to provide Immigroup Immigration Services truthful and
accurate information in all matters regarding the Application for Permanent
Residence in Canada. The Client acknowledges that any inaccuracies in the
information provided may seriously affect the outcome of the Application.

The Client acknowledges that Immigroup Immigration Services reserves the
right to rescind and revoke this Agreement at any time if the information
provided to either Immigroup Immigration Services or Citizenship and
Immigration Canada is found to be untruthful, misleading or false; or if the
Client does not comply with the method of payment of payment outlined in
section A.

D. DUTIES OF IMMIGROUP IMMIGRATION SERVICES:

Immigroup Immigration Services shall protect the Client’s privacy and treat
all information as strictly confidential. Immigroup Immigration Services
shall diligently provide those services reasonably required to fully represent
and protect the Client’s interests, and shall take reasonable steps to keep the
Client informed of the progress of all matters regarding the Client’s
Application for Permanent Residence in Canada, and shall respond to the
Client’s inquiries in a timely manner. Immigroup Immigration Services shall
promptly notify the Client of all significant developments and shall consult
in advance with the Client, whenever possible, as to any significant
decisions that need to be made. If for any reason the Client cannot be
reached, Immigroup Immigration Services shall do what they in their sole
discretion determine to be in the overall best interest of the Client.
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MONEY-BACK GUARANTEE

In the event that the Client’s Application for Permanent Residence to

Canada is not successful, Immigroup Immigration Services will refund the
Client the full amount of service fees. The refund does not apply to:

Government cost recovery fees, including the Right of Permanent
Residence Fees;

Courier and/or postage costs and expenses related to the Client’s file.

Long distance telephone or facsimile communications.

Immigroup Immigration Service’s money-back guarantee does not apply
when and if:

The Client misrepresents information regarding the Client’s or any
member of the Client’s family regarding the selection criteria outlined
in the Immigration and Refugee Protection Act and Regulations or
any other information relevant to the process of the Application;

The Client submits fraudulent documents in support of the
Application;

The Client or any member of the Client’s family is determined by
Citizenship and Immigration Canada to be medically or criminally
inadmissible to Canada;

The Client fails to submit information or documents required by
Immigroup Immigration Services or Citizenship and Immigration
Canada in support of the Application.

The Client fails to present Immigroup Immigration Services the letter
of refusal of the Application received from the Canada visa office
responsible for processing the Application.



The Client ACKNOWLEDGES AND UNDERSTANDS that Immigroup
Immigration Services is not a Canadian Government agency, and that

Immigroup Immigration Services cannot guarantee the outcome of the
Application for Permanent Residence in Canada.

The Client acknowledges receipt of a copy of this Agreement and
understands and agrees to its terms and conditions.

Dated at on the day of 2007
City

day month

Client’s signature

Immigroup Immigration Services



	Fax: +1 (416) 234-1960 

